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TOMEAZX AepoTropiki Biounyavia — Yrnpeoieg E§utrnpérnong Eddgoug

KAOHKON

H eTraupeia Swissport Cyprus Ltd dpaocTtnpiotrolcital oToug AigBviig AepoAipéveg Adpvakag kai Magou
mapéxovrag ummpeocieg &ddgoug (ESumrnpétnon MeAhatwv, Kévipo ZuvroviopoU AcgiToupyiwy,
DopTwon/ EkpopTwon kai KaBapiopd Aepookapwyv).

NMPOBAHMA (kiviuvog/emiKivouvoThTa/OUVETTEIQ)

H @Uon 1tng egpyaciag oto TuAMa TG PAUTTOG aTtraiTei Tn XEIPWVOKTIKN Slaxeipion @opriou yia
QOPTOEKPOPTWON ATTOOKEUWV OE AEPOCKAPN OEPOTTOPIKWYV ETAIPEIWV TTOU £EUTTNPETEI N ETAIPEia
Swissport Cyprus. H ékBeon o€ TUXOV TPAUMATIOHOUG OTO MUOOKEAETIKO oUOTNUA OTTOTEAEI évav
Baoikd Kivouvo yia Toug epyalopévoug Adyw TnG oUX VG Kal eTTavaAlapBavopevng diaxeipiong goptiou
OAAd Kol o€ TTOAAEG TTEPITITWOEIS TNV UIOBETNON OTPEBAWV OTACEWV TTOU UloBeTOUVTOI ATTO TO
TPOCWTTIKO, TrApd TN ETTAVEIANMUEVN SiESayWwyN CEPIVAPIWY O AUTO TO BEpQ.
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AYZH (TpoAnyn Kivdivou)

Z1a mAdiola Twv Tpootmradsiwv TG Aloiknong tng Etaipeiag yia tTnv mpowbnon &vég 1o uyioug
TPOTTOU (WNG HE TO TTPpdypappa Eu Znv (Well-Being) trou £xel BN EEKIVACEI ATTO TO TTPONYOUEVO £TOG
(2018), péTOG £0TIALOUME TIG TTIPOOCTIABEIEG OGS OTN XEIPWVAKTIKA EpYyacia He TNV EKOTpaTEia «kEpyacia—
Epyovopia-Yyeiax».
H ekoTparteia €MKEVIPWVETAI O BEPNATA EPYOVOMING KAl MECW KAIVOTOMWY TTPOKTIKWYVY OTOXEUEI OTNV
mPOANYN Kai peiwon TuXOVv KIVOUVWVY TToU TIBAvVOV va €KTIOETAI TO TTPOCWITIKO Adyw Tng
XEIPWVAKTIKAG dlaxeipiong @opTiou. TNV eKoTpaTEia rEPIAAuBAvoOvTal:
o Eilcaywyn Tng ekoTpaTEiag e CUVTOUA CEMIVAPIA evNHEPWONG/euaiodnNTOTTOINONS AVAPOPIKA
ME TN XEIPWVOKTIKR Epyacia Kal 1I81AIiTEPN EMPACT OTIG CWOTES TTPOUKTIKEG XEIPIOCHOU POopPTioU
e [lapoxn TPAKTIKAG EKTTAideUuong Twv UTTeEUBUVWYVY opdadwv @oépTwong (loadmasters) ocav
oUHBOUAOI CUVTOUWY AOKACEWV XOAAPWONG KAl EVOUVANWONS TWV HUWV TIPIV | META TNV
QOPTWON/EKPOPTWON agPOTKAPWY, atrd Tov larpé Epyaciag Tng ETaipeiag
o XyeSIOOHUO KOl SIAVOUN TTPOCWITIKWY KAPTWYV TOETTNG ME TIS BEATIOTEG TTPOKTIKEG XEIPIOMOU
XEIPWVAKTIKAG Blayeipiong popTiou
e Baoiké TTUAWVA TNG EKOTPATEIOG AUTAG ATTOTEAEI N UIOBETNON HIOG TTPWTOTTOPIOKNAG OTOARG
utmrooTApPIEng @oprTiou (liftsuit), upnAng TexvoAoyiag. H eTaipeia Swissport Komrpou, atrorteAsi
évav amrdé Toug TpeIg OTAOHOUG* oTo diEBvég dikTuo TnGg Swissport International Trou o€
ouvepyaoia pe To TravemioTApio ETH tTng Zupixng, £x&l evrax0ei oTo TTPWTOTTOPIAKS TTIAOTIKO
mPOypapHa TToU afloAoyei TN XPAON TWV TIO TTAVW UTTOOTNPIKTIKWY HNXOVICHWY YIA
XEIPWVAKTIKA Slaxeipion goptiou. O pnXaviopog autég UTTOOTNPICEl TIG KIVACEIG dlaxeipiong
KATA TN SIAPKEIN XEIPIOCHOU QOPTIOU, HEIWVOVTAG THV KATATIOVNOT OTO CWHA TWV EPYAJOMEVWV.
Z1ig 29 ka1 30 Mdiou 2019 n Swissport Cyprus, og¢ ouvepyaoia pe Tov KUpio Volker Paul
Bartenbach** amwé 1o MavemotApio ETH tTng Zupixng éAafe pépog oOTIG DOKINEG TNG OTOARG
liftsuit. MpoocwTIké TTou gpyddeTal oTO TUAMA TG PAPTrag kKai atré Toug dUo oTaduoug Adpvakag
Kai Mda@ou ouppeTEiXav OTIG SOKIMESG UTTO TTPAYMATIKEG OUVBNKEG EpyaTiag Kal ammrdvinoayv oTd
@UAAa agioAdynong ou Toug 560nkav.

*O1 apXIKEG BOKINEG £XOUV Yivel oTOUG OTABUOUG TG BaoiAgiag kai Tng Zupixng otnv EABeTia.
** PhD Pioneer Fellow- Rehabilitation Engineering Lab, Department of Health Sciences and Technology
(D-Hest), ETH Zurich
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AMNOAOTIKOTHTA TQN AMNOTEAEZMATQN

ZUg@ewva PeE Ta OXOAIa Kal TIG TTAPATNPAOEIS TOU TTPOCWTITIKOU TTou SokKipaoav 1n oToAn, £XEl
atrodeixOei 1I81aiTEpA WPEAIUN OTN S10XEIPION ATTOCKEUWYV HECA OTO OUTTAPI TOU AEPOCKAPOUG AAAG Kal
oTnh dlaxeipion Bapiwv @opTiwv.* To TTPOCWITTIKO AVTATTOKPIONKE OETIKA OTIG SOKIMEG KAl ETTICHMAVE OTI
n umooTAPIEN TNS TTAATNG Kal TOU KATW MNpPoU ot 6pBia aAAd kai o€ KaBioTh oTtdon ATav aioOnTd
avTIANTITA KAaTd TI§ BPaxutTpO0eopeg SOKINES Kal £VIWOaV AlyOTEPO KATATTOVNHMEVOI ATTO OTI CUVRBWG
META TN @OPTWON/EKPOPTWOT ATTOCKEUWYV OE AEPOCKAPN.

O1 TapartnenoEIg Kal Ta oXOAIa Twv gpyalopévwy, éXouv An@dsi utréwn amréd Tnv opdda oxediaouoU
TNG OTOANRG, A@OU gixav TNV euKalpia va TrpoTeivouv aAAayég Trou Ba ATav IS10ITEPA XPACINES O AUTOUG.
H véa avetrtuypévn oToAR oTéX0 £XEI TH BEATIWON O€ NTAMATA TTOU TTAPATNPHRONKAV KAl avapEépOnkav
a1rd Toug idloug Toug epyalouévoug KATA TIG SOKINEG 600V aopd BépaTa £Qidpwong KAaTd Tn XpAon
KOl EQAPHOYNGS OTO Owpa. EKTIgdTal 611 N véa ékSoon Ba gival £éToiun oTta péoa louAiou Kal n Swissport
Kotrpou Ba cuppeTdoxel oTig TEAIKEG DOKINEG TG vEAG ékdoong liftsuit evw To Tpoidv Ba cival EéToipo
yia TTAREN uio0éTnon péXP! To TEAOG Tou 2019.

*To eAAOTIKO PE TO OTTOIO €ival KaTtaokeuaodévn N oToAR liftsuit eTiTpéTrel TRV arodnKeuon evépyeiag
oTav o gpyaldpevog oKUBEI KATW Kal ETTEITA N EVEPYEIA AUTH ATTEAEUBEPWVETAI YIO VA OTNPiEl TOUG
gpyadopevoug 6Tav Tpafoiv 1o @opTio Tiow. Ta epyacTnpiakd ammoteAéouara TTou £€xouv die§axBei
oTn Zupixn £éxouv d&igel 6TI 01 HUTKEG BPAOTNPIOTNTES EVOG EPYAJONEVOU TTAPOUCIALOUV MEIWHEVN
évraon kartd 10-30% O6tav @opouv Tn oToANn liftsuit.

NAPAIONTAZ/EZ ENITYXIAZ

H e€ao@dAion 61 TO TPOCWITIKO gival EVALEPO YIA BEPATA TTOU APOPOUV TNV EPYOVOHIa, EXOUV ETTAPKN
KATAPTION 000V a@opd TIG CWOTEG TEXVIKEG Slaxeipiong @optiou, aAAd Kupiwg n utrooThpIén TG
AloiknTikAg Opadag Tng Etaipeiag oe BEpara 6TTwg n erévduon oTnV UI0BETNON KAIVOTOHWY ISEWV Kal
TPOIOVTWYV OTTWG OTN CUYKEKPIPEVN TTEPITITWON, N TTPWTOTTOPIAKA UYNANG TEXVOAOYiag oToAR liftsuit.
ASile1 va onpeiwdei To yeyovog 611 n drroyn Tou TTPOCWITTIKOU Kal Ta oXOAla Toug AapBdvovTtal evepyd
UTTOWN OUTWG WOTE N AUON va €0TIAJEI KAl VA Eival OUYKEKPIPEV OTIG AVAYKESG TOUG, KOBWG ETTIONG KA
N OETIKA AVTATTOKPIOT) TOU TTIPOCWTITIKOU OTIG BPaXuTrpOBeoueg SOKINEG TNG OTOANG.

KOZTOZ/O®EAOZ KéoTog:

(oupTtrepIAapBavopuévou Tou o O1 BpaxutrpOOeoHESG SOKIPEG TOU TTPWTOTUTTOU TNG OTOANG
KOIVWVIKOU Kl OIKOVOUIKOU oroixnoav 3000 supw

KOOTOUG KOl OQEAOUG, e AvOoAwoIpga UAIKA, OTTwg yia Trapddsiypa n  mrapayyeAia
KaBwg Kai Tou K6OTOUG Kal TMPOCWTTIKWV KAPTWV TOETNG ME TIG PEATIOTEG TIPAKTIKEG
oPEAoUg yia To avBpwTTivo XEIPIOPOU XEIPWVAKTIKAG B10KiVNONG QOpPTiou TTou oToixnoav
Sduvapiko) 155 gupw

e AAAa avaAwoipa UAIKE, 6TTwWG yia TTapddelya ol a@ioeg TTou
oxedidoTNKAV OTA TTAAICI0 EKOTPATEIOG EVNHEPWONG TOU
TTPOCWTITIKOU

e  AvOpwITOWPESG TNG OUADAG TTOU NYEITAI TG EKOTPATEIG

O@elog:

e Msiwon Twv MOAVWY ATUXNHUATWY TTOU TTPOKAAOUV
TPAUMOTIONO OTO MUOOKEAETIKO CUOTNHA TWV EPYUSOHEVWIV

e Meiwon oTo TTOCOOTO ATTOUCIAG ATTO TNV EpyaTia AOyw TwV TTI0
TTAVW TPOAUHATIONWYV
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e BeAtiwon Tng aTdéd00NG KAl TNG TTAPAYWYIKOTNTAS TWV
£pyadopéVwV OTNV gpyaoia

e OeTIKA CUPBOAR OTN EUNMEPIA TWV EPYUSONEVWIV EKTOG EpyaTiag

o [evikéTepa, TO 6EAOG OTNV KOIVWViA HECW TG
mpowlnong/evnuépwong KaIvoTopwy 18ewv (yia Trapddeiypa
GAAeg eTAIPEIEG TTOU AVTIMETWTTI{OUV TTAPOHOIOUG KIVEUVOUG
oTnV gpyacia 8a gmropoloav va TapadElyHaTIOTOUV KAl VA
akoAouOioouv Tn BEATIOTN AUTA TTPAKTIKA)

o EAN EINAI EQIKTO, MAPAKAAEIZOE NA ENIZYNAWETE ®QTOINPA®IEZ kai/n AAAEX
EIKONEZ tou NMAPAAEIFrMATOXZ KAAHZ MPAKTIKHE, (1r.X. pwToypagia evog avacXedlaouévou
€pyaciakoU TTePIBAAAOVTOG, EIKOVOYPAPNHUEVO UAIKO aTTo TIG EQapuoloueveg HEBODOUG ) atrd To UAIKO TNG

KATAPTIONS).
NMAPAKAAEIZOE NA X n emixeipnon
MPOZAIOPIZETE MNOIOX [ ] o rapox£ag Twv TTANPOQOPILYV
MPENEI NA NMAPEI TO [ ] kot o1 300 a1rd Koivou
BPABEIO L] a@AAho

2.Tekpnpiwon Napadeiypotog KaAng Npaktiking

2.1 Mpwtn €mionun avakolvwon Tn¢ EKOTPATELNG OTO MPOCWTILKO

Sent on behalf of Lothar Kilchenmann — CEO

Dear colleagues,

To follow on from the well-being and healthy living initiatives of the previous year we are planning
this year to work on other aspects impacting our employees health and well-being. In particular, in
2019 we are focusing on manual handling and the way through which we can reduce the injury risk
to employees.

In May we launch a special “Work — Ergonomics — Health” campaign, focused on ergonomics and
aiming to improve health and safety in our workplace. The campaign kicks off with a series of short
Manual Handling seminars. In addition, a number of staff members will be trained as coaches with
the ultimate goal of building awareness and enhancing our Health and Safety culture. Innovative
ideas will be part of phase 2 of our campaign where Cyprus will be the 2" Swissport station globally
to test a newly developed load assist device - the exo suit, which we are hoping to implement in
Cyprus towards the end of the year. The device is currently tested by Swissport Basel in
collaboration with ETH university Zurich. It is expected that such suits can prevent and reduce
musculoskeletal strains that may occur during work activities in baggage handling. Next week we will
welcome a team of experts from Switzerland who will lead the testing efforts in Cyprus.

We are very excited to be part of this project and count on your support to make this campaign a
success.
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Ayarnntol Zuvadeidol,

Jta mAaiola Twv mPooTaBelwy Lag yla TNV mpowbdnaon evog Mo uyLloug Ttpomou Lwng Ue

TO TMpOypappa Eu Znv mou eixe Eekivoel amo to ponyoUlevo £10¢, oxedlaloupe Kot GETOG va
ETUKEVTPWOOUUE HUE AANEG ONUAVTIKEG TTAPOUETPOUG TIOU EMNPEATIOUV TNV UYELD KOL TO €U {NV TWV
£pyolOHEVWY LOG. ZUYKEKPLUEVQ, TO 2019 £0TIAOULE TLG TIPOOTIAOELEG OC OTN XELPWVAKTLKN
gpyooia Kol oTOV TPOTO E TOV OMOL0 UMOPOUE VO LELWOOULE ToV KIvEUVOo Tpau LaTIoUOoU.

Twpa oto TéAog¢ Malou Eekivape tnv ekotpateia "Epyaoia - Epyovopla - Yyeia", n onola
ETUKEVTPWVETAL O BEpaTa Epyovopiag KoL oToxeVEL otn BeATiwon TG UYELOG KoL TNG AodAAELAG OTO
XWPO TNG epyaciac poc. H ekotpateia EeKva e LIt OELPA ATIO CUVTOUA OEULVAPLA AVaPOPLKA HE TN
XEPWVOKTLKN Slakivnon doptiou. Ita mAaiola tng ekotpateiag, LEAN Tou Mpoowrtikol Ba
ekmaldeutolv cov oUpBoUAOL/ ekmaLSEUTEG e 0TOXO va BonBricouv tn mpoomdbela ylo avamtuén
NG KoUAtoUpag Yyeiag kat Aodahelag oto xwpo gpyaciag. Kalwvotoueg béeg Ba anoteAécouv
UEPOG TNC SeltepnG dAonG TG ekotpateiag pag. Exoupe emtuxel oto mAaiolo auto n Kompog

vV OMOTEALCELTOV 20 OTABOUO TNC SWissport ayKoopiwg tou 8a SOKIUACEL pLa TTPWTOTOPLAKI)
OTOAN UTIOOTHPLENG XELPWVAKTIKAG Slakivnong doptiou (exo suit ) n omoia avaloywg
amoteAsopdtwy eAntiloupe va edpappootel otnv Kompo nepl ta T€An Tou £€Toug. AUTH TN OTLWyUN, N
oToAn autr dokipaletal and tnv Swissport Basel og cuvepyaoia pe to Maveniotipio ETH tng
Zupixng. EueATioToUE OTL TETOLOU £160UG OTOAEC Bl LITOPECOUV VA TIEPLOPIOOUV TNV LUOOCKEAETIKNA
KOTOTIOVNGN TIOU TIPOKUTITEL ATTO TN XELPWVAKTIKI SLoKivnon amookeuwv. Tnv emouevn eBdopada
Ba kaAwoopiooupe pla opada eldikwy amd tnv EABetia yla va apxlooupe kat edw tn Stadikaoia
SOKLUAC TNG KollvoUpLag oTOARG .

Elval pe 18laitepn Xopd OV CUUUETEXOULE O€ QUTH TNV TipwToPoulia Kat Bacl{opacte otn KN
00G UTTIOOTAPLEN WOTE VA KOTOLOTGOULLE ETIITUXNUEVN THV OAN POOoTAOELQL .
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Sent on behalf of Lothar Kilchenmann — CEO
Dear colleagues,

To follow on from the well-being and healthy living initiatives of the previous year we are planning this year to work on other aspects impacting our employees health and well-being. In particular, in
2019 we are focusing on manual handling and the way through which we can reduce the injury risk to employees.

In May we launch a special “Work — Ergonomics — Health” campaign, focused on ergonomics and aiming to improve health and safety in our workplace. The campaign kicks off with a series of short
Manual Handling seminars. In addition, a number of staff members will be trained as coaches with the ultimate goal of building awareness and enhancing our Health and Safety culture, Innovative
ideas will be part of phase 2 of our campaign where Cyprus will be the 27 Swissport station globally to test a newly developed load assist device - the exo suit, which we are hoping to implement in
Cyprus towards the end of the year. The device is currently tested by Swissport Basel in collaboration with ETH university Zurich. It is expected that such suits can prevent and reduce
musculoskeletal strains that may occur during work activities in baggage handling. Next week we will welcome a team of experts from Switzerland who will lead the testing efforts in Cyprus.

We are very excited to be part of this project and count on your support to make this campaign a success.

Ayarnroi Fuvasehdol,

Fta mhaioie twy MpooTIaBewin a yia T TpodBanN evds 1o UylG TpBTIoU LWl ke To Tpdypappa Eu Zny o el fexvioeL and To nponyobevo érog, oxeBidzoups ka déxog va
srkevipwBolps ps GAREG onuavikés napapitpoug Tow ennpediouy T uyEla Ko To £u IV TwV Epyalopiviey pas. pysfva, T0 2019 ME TG TP § MO 0T YELPWVAKTIK
£pyaoic KaL OTOV TPATIO e TOV ONOL0 HOPOGHLE VOt HEWDOOUHE TOV KIVBUYO TPaUKXTLOHOD.

Tihpar 070 téhos Malow feruvdye tny exotpatea "Epyacta - Epyovouia - Yyela', n ortoia cmusevipdveran o Béuara pyovopias kan aroyedeL ot Bekriwon g uyelag kan tg aodddeias ota xibpo g

Epvumuq e, H exotparela fexuvd e pua GEpG QI COvTopa aepdp & pe $optiov. Fra mhaioma g tog, péAn Tou o Ba sav
1= otéyo va BonBraouy T éfz1a yia avdmrun s kouktalpag Yyelas ke Auddleiag ato yibpo spyaclas. Kawotbss ésg B anotshioou épos g sltspnc

béong G exorpaTeiag pac. Exoupe emutlige: oto mhaioto auté n Kimpog va anotehéoet tov 20 otaBd g Swissport maykoopiuwg ov a Goe e i oTonq

Xepwvaktiki Suakivnong doptiou (exo suit ) 1 onota avaAdywg i va { aun Kimpo epl ta téhn tow £rouc, Autr) t ouy, n oo aut SorypdZeta and v

Swissport Basel oe i pe to Lo ETH g Zupiyne. Ops OTL TéTowou gidoug u’m}xsq Ba £ va it mv nou 0 ané m

Xepwvaxt Siakivnon iv. Ty endpevn pBopdda B piooups o opdba sy ard v EABetia yia va apyiooupe kau €66 T ta Soxui g Opuag oTold .

Efvan e (Stairepn yapd mou : o auth Ty Bouhia: ket Baoizd ot B} 00xG UTOOTAPIEN (oTE W KarTAOTACOE MUYV TV 8An HpooTIADEL .
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2.2 Adloa ekotpateiag n onola oxedLAOTNKE yla evioxuon TnNg evnUEPWONG TOU
TIPOOWTILKOU

swissport

WELL-BEING FOR YOU
WORK / ERGONOMICS / HEALTH

MAY/JUNE/JULY

MANUAL HANDLING
CAMPAIGN 2019

® ITIS NOT MANUAL HANDLING
THAT CAUSES INJURIES.

ITIS INCORRECT MANUAL
HANDLING THAT DOES.
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EY ZHN A E2A2
EPTAZIA / EPTONOMIA / YTEIA

MAIOZ/IOYNIOZ/IOYAIOZ

EKXZTPATEIA XEIPONAKTIKH2
AIAXEIPIZHZ OOPTIOY 2019

- —

AEN EINAI H XEIPONAKTIKH AIAXEIPIZH OOPTIOY
MOY NMPOKAAEI TPAYMATIZMOY?2.

EINAI O AANOAZMENOZ TPOINOZ
XEIPQONAKTIKHZ AIAXEIPIZHZ QOPTIOY
MNOY TOYZ NPOKAAEL
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2.3 Aelypa twv Motonointikwyv «Manual Handling Coach» yia toug
umeLBuvou¢ popTwWoNG mou ekmatdevTnKayv ano tov latpd Epyaciag tng
Etalpeiog

Swissport Cyprus

Work — Ergonomics — Health

Certificate of Training
Manual Handling Coach

This is to certify that

XX

Is a Manual Handling Coach

Tramer
Cr. Eftbeemics Thanasias

Validity from

10
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2.5 Qwrtoypadiec amnod tig dokipeg TnC otoAnc liftsuit otn Adpvaka kat
oUvdeopog armo To PBivteo enidel&ng TG 0TOANC O0TO AEPOSPOULO TNC ZUpixXng

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rts.ch%2Fplay%2Ftv%2Ft-t-c--toutes-taxes-comprises%2Fvideo%2Fles-
exosquelettes-sont-parmi-
nous%3Fid%3D10514029&amp;data=02%7C01%7Cloanna.loannou%40swissport.com%7C8465790b4c464de6a37308d6f3dcefb3%7C75f01ec4b6584cc3bdf97
670ee9dfc7b%7C0%7C0%7C636964527571039090&amp;sdata=y4VIf1T2EnFW %2BXb1IXH%2F4lcepO0gQAQisNbXiDDWPFUk%3D&amp;reserved=0

11
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wser Evaluation Sheet

Thank you wvery much for testing our prototype. As we would like to improve and tailor the
system {0 your naeds, we would highly appreciate if you could help us understand how the
prototype performed during the task investigated. The questions, statements and rating
scales listed below give you the opportunity to provide feedback and share your experisnces
during the usage of the prototype.

1. General Usefulness and Functionality

How does the prototype generally influence you during the investigated task(s)? Please
indicate the level of support and restriction provided by the prototype:

Met supportive Wery strangly
aal supperlve
O O O O 0 O o
1 2 3 4 5 g 7

Comments on support:

Mot pegtrictive Wery strangly
sal ficti
= O O O O O O
1 2 3 4 5 -3 7

Comments on restriction:
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2. Local Comfort/ Discomfort

How does the prototype feel when wearing during the investigated task(s)? Flease indicate
eventual areas of discomfort (pressure, friction...) with any mark and elaborate your
axpErience.

3. Heat and Sweating

BT S TRELE
WTH VebT
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3. User satisfaction

Please rate your satisfaction regarding the following aspects.

Haws satiﬁﬁ-ed are you with.. Nt satisfimd Mot wary Mare or less | Cute satished Very satisfled
atall satishied satisfiad
..he dimensions (size, height, length
; P I O (] a O
width) of the prototype? Ivr
Comments:
the weight of the prototype ? ] O o 0 e
Comments;
...the eaze in adjusting (fixing, O o 0O O il

fastening] the parts of the prototype?

Comments: Find & wWhY wiTH lo5e STEAPS

;;m-.r.- safe and secure the protatype o O O o (17’
Comments:
i easy it is to use the prototype? o o O ] =g
Comments:
--how comfortable the prototype is? O ] o o vl
| Comments:
- _how effective the prototype {the O 0 ] o g

degree to which the prototype meets
YOUF neads]?

Cevnrments:

-.the appearance the prototypa? O 0 0] o o

Comments:

4. Additional Comments
Please write down everything else you liked or disliked about the prototype,

I, iNSIDE o2k jids o) KNEES ¢ Bil DICREIEACE
2y ARTYIDE &P RDG WS T S8 Suaft2 TieaE UNTIC HEAVY (2APE
CThETE O
2. AETEL ReMaviNG T HE CAVPMENT THE FECULMG /8% i22&
T REARMNG Taa et A
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Testing Supervisor: Profotype Version/Senal N:

Date and Location Tasks under Investigation:

User Evaluation Sheet

Thank you very much for testing our prototype. As we would like to improve and tailor the
system to your needs, we would highly appreciate if you could help us understand how the
prototype performed during the task investigated. The questions, statements and rating
sceles listed balow give you the opportunity to provide feedback and share your experiences
during the usage of the prototype.

1. General Usefulness and Functionality

How does the prototype generally influence you during the investigated task(s)? Please
indicate the level of support and restriction provided by the prototype:

Not supportive Very strongly
e ' supgortve
O O O O a O .
1 2 3 4 5 6 7

Comments on support:

Not xgggﬁmg Very strongly
i O O O O O O
1 2 3 4 5 6 7

Comments on restriction:
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2. Local Comfort/ Discomfort

How does the prototype feel when wearing during the investigated task(s)? Please indicate
eventual areas of discomfort (pressure, friction...) with any mark and elaborate your
experience.

3. Heat and Sweating

16



3. User satisfaction

Please rate your satisfaction regarding the following aspects.

swissport &)

Comments:

How satisfied are you with... Not sarisfied Mgt vary Mbare ar less Cueve satisfied  Very satisfiad
..the dimensions (size, haight, lzngth, e e B
w;dthj af the prutlnt','p;e? I - - H of =
Comments:
-.the weight of the pratatype? a O o O o
Comments:
fats: rﬁ :;T tl'.r']'-: ?aﬁﬁ i?.; :l:-frutot',-pe? . = = - o
Comments:
i;?cw safe and secure the protatype o o o o o
Camments:
..how easy it ks to use the prototype? o O o O o
Camirignts:
..how eomfortable the prototype is? o o O ® O

| Comments:
... hew effective the prototype [the o O o o o
degree towhich the prototype meets
your nesds)?
Comments:
--the appearance the prototype? O O o o of

4. Additional Comments

Plzass write down everything else you liked or disliked about the prototype,
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Testing Supervisor: Prototype Versicn/Serial N:
Date and Locafion: 9‘? HAY - BAGGAGE hALL- Tasks under Investigation: B\q.me LA
User Evaluation Sheet LCA

Thank you very much for testing our prototype. As we would like to improve and tailor the
system to your needs, we would highly appreciate if you could help us understand how the
prototype performed during the task investigated. The questions, statements and rating
scales listed below give you the opportunity to provide feedback and share your experiences
during the usage of the prototype.

1. General Usefulness and Functionality

How does the prototype generally influence you during the investigated task(s)? Please
indicate the level of support and restriction provided by the prototype:

Not supportive Very strongly
atal supportive
0 0 ] o O | 0
1 2 3 4 5 [ 7

Comments on support:

Not ?éﬂmg Very strongly
0 (v 4 O O m| m| m|
1 2 3 4 5 6 7

Comments on restriction;
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2. Local Comfort/ Discomfort

How does the prototype feel when wearing during the investigated task(s)? Please indicate
eventual areas of discomfort (pressure, friction...) with any mark and elaborate your
experience.

3. Heat and Sweating
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3. User satisfaction
Please rate your satisfaction regarding the following aspects.

How satisfied are you with... Net satisfied Not vary Moraorless  Quite sstisfied  Very satisfied
atal satisflad isfied

~the dimensions (size, height, length, 0 o o o o
width) of the prototype?

Comments:

.-the weight of the prototype? o a o o v

Comments:

..the ease in adjusting {fixing, - o 5 o 4
fastening) the perts of the prototype?

Comments:

..how safe and secure the prototype - o o I e
Is?

Comments:

..how easy itis to use the prototype? o o o . 4 o

Comments:

...how comfortable the protatype is? - o a p/ o

Comments:

..how effective the prototype {the o o o o v~
degree to which the prototype meets
your needs)?

Comments:

...the appearance the prototype? o o o o w

Comments.

4, Additional Comments

Please write down everything else you liked or disliked about the prototype.

s uc SRAP NEAR THe WeCC  \S {ERY DI\SwoufoRT
s 100 MANY < TRARS MANGWG ~ QSE 7o (AUGHT sing (ARUSE Bevts
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Testing Supardscr: /O LE €L Protolype Versior/Serial N:
Dato and Locaton: B0 MAY  _ £ op oyrtus Tasks under Investigation: J~OADIY C /uuwADur

' (7 ¢
User Evaluation Sheet JUsive ARceA

Thank you very much for testing our prototype. As we would like to improve and tailor the
system to your needs, we would highly appreciate if you could help us understand how the
prototype performed during the task investigated. The questions, statements and rating
scales listed below give you the opportunity to provide feedback and share your experiences
during the usage of the prototype.

-

1. General Usefulness and Functionality ,

How does the prototype generally influence you during the invesi‘igated task(s)? Please
indicate the level of support and restriction provided by the prototype:

Not supportive Very strongly
atal supportive
O O O 57| O O O
1 2 3 4 5 5] 7
Comments on support:
Not restrictive Very strongly
atsll restrictive
O O O Vi O O O
1 2 3 4 5 6 7

Comments on restriction:
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2. Local Comfort/ Discomfort

How does the prototype feel when wearing during the investigated task(s)? Please indicate
eventual areas of discomfort (pressure, friction...) with any mark and elaborate your
experience,

3. Heat and Sweating

22



3. User satisfaction

swissport &)

Please rale your safisfaction regarding the following aspects.

How satisfied are you with... Mot satisfied Natwary Moreorless  Cwite satisfled  Very satisfied
atall satlsfied atisfied
-the dimensions (size, height, length, O o o w/ o

width) af the pratotype?

Comments:

Comments:
.the weight of the pratotype? o 0 d 'y( m]
Comments:
.f..the e.ase in adjusting tfix‘mg, O 0o o (m} Ep-""
astening) the parts of the protatype?
Comments.
:__Taw safe and secure the prototype O o | (= ]
157
Comiments,
~how easy itis to use the prototype? | 0 ?/‘ o O
Comments:
-how comfortable the prototype is? - o .P/" ) O
| Comments:
| Srroviihingmzgpamme . v’ ° o
yaur needs)? l
Comments:
the appearance the prototyoe? 0 o -D/' (m} [m}

4. Additional Comments

Please write down everything else you liked or disliked about the prototype.
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Ville

Testing Supervisor Prototype Varsion/Serial N:

Oate and tocaton: 0. 05 _ lé/( Tasks under Investigator: [ j‘;‘
; Ul ol
User Evaluation Sheet B/ /“ . Z"‘ ¢
HE o/ ¢
Thank you very much for testing our prototype. As we would like to improve and tailor the - r”n/

system to your needs, we would highly appreciate if you could help us understand how the
prototype performed during the task investigated. The questions, statements and rating
scales listed below give you the opportunity to provide feedback and share your experiences
during the usage of the prototype.

1. General Usefulness and Functionality

How does the prototype generally influence you during the investigated task(s)? Please
indicate the level of support and restriction provided by the prototype:

Not suppodive Very strongly
atall | suppodive
O (M O O O O
1 2 3 4 5 6 T
Comments on support:
Not rasirictive E/ Very strongly
atall rastrictive
| O O O O O
1 2 3 4 5 8 7

Comments on restriction:
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2. Local Comfort/ Discomfort

How does the prototype feel when wearing during the investigated task(s)? Please indicate
eventual areas of discomfort (pressure, friction...) with any mark and elaborate your
experience,

3. Heat and Sweating

25



3. User satisfaction

swissport &)

Firase rate your salizfaction regarding the following aspects.

How satisfied are you with... Hot satisfied Mot very Moreorbess  Quite satisfied  Very satisfied
at all satizfied satisfied
..the dimenslons {size, height, length, O O o
width] of the prototype? hj -
Comments:
: : Z

.the weight of the prototype? O O o - B/
Comments:

a /
...the ease in adjusting (fixing, o 0O o o CE(
fastening) the parts of the prototype?
Comments: /

safe znd ‘-’/
«.how safe and secure the prototype a 0 o O 0
[
Comments: /
-.how easy it is to use the prototype? o 0 o m| b/
Comments: /
whow eomfortable the prototype is? o o o H O
Comments: / i
- how effective the prototype [the O o 0 |
degree to which the prototype meets Eﬁ/
your neads)?
K

Comments: /
-.1he appearance the prototype? o o o 0 b/

Comments:

4. Additional Comments

Please write down evarything else you liked or disliked about the prototype.

I.r/rféu.- !f";?:sf l’r ﬂmﬁs &(-r-'r// Ij}uz’ﬂw{f
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* All pictures are GDPR Compliant
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Volker Bartenbch,
volkerbartenbach@hest.ethz.ch
WWW.auxivo.com
Contains confidential information

Testing at Larnaca Airport
29/30.05.2019

swissport

Summary

» Additional Tests of the current LiftSuit prototype at the
airport in Larnaca for two days on May 29 and 30.

* Aim was to demonstrate the LiftSuit prototypes at
Swissport Cyprus, and to conduct additional tests at high
temperatures.

* The results from Cyprus mostly are in line with previous
testing. Main benefits after short term testing have been
reported in the hold and when unloading trolleys.

* Several usability issues have been identified > (Comfort,
Heat, Usability) that need to be addressed.

* A new version is being developed that includes the result
of the ]cests at Basel, Zurich, Cyprus and potentially
Brussels.
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Presentation and Demonstration to Management on
Wednesday (Representatives From Larnaca and Pathos)

Tests on Wednesday

* First test on Wednesday: two agents testing the suits in the hold
and at the ramp. Two planes were loaded and unloaded.

* Second Test was in the baggage Hall.
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Key Findings and Results from the Cyprus tests

The LiftSuits seems to be most beneficial inside the hold, where the support in a
standing and crouching position was perceived by all agents.

« At the ramp the results where mixed. Some agents perceived a benefit, other less
so (after one or two planes).

* Special case: when loading a heavy tire (>100 kg, picture 3 slides earlier), the
agent described the support by the Suit as very helpful.

* In the Larnaca baggage hall, no benefit was perceived in short term tests.
Problems with a bad fit of the vest and resulting discomfort prevented longer
tests this time.

+ In general: comfort problem with the vest occurred. We expect them to be mostly
caused by the lack of different sizes and a resulting bad fit.

+ Heat Issues at the thigh cuffs were reported by most agents. At Larnaca on both
days, the temperature was around 33°-34° with direct sun.

Next steps: New Version Being Developed

High Visibility LiftSuit to replace vest -
reduced heat and the LiftSuit can
substitute the vests warning function
(less additional equipment). A Pocket
for the badge could be added as well.

New and more ergonomic
pretension systems

New Elastic Elements (adjustable
stiffness and protected from direct
sunlight to ensure durability)

General: Several Sizes (e.g. S/M/L)

to improve fit and comfort New Cuff Design to

improve thermal regulation 9
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Next Steps of the Partnership

* We will exchange pictures of the new LiftSuit Version with the
participating stations (Basel, Zurich, Cyprus..) to keep them in
the loop and enable direct and early feedback.

* An improved version should be ready by mid-July.

* Next steps are beeing disucussed with Swissport Innovation and
several important aspects such as timeline, costs, future long
term tests etc. will be clarified within the next weeks and
months.

Thank You!

ﬂwww\l\“%\'\“‘\

WWW.auxivo.com info@auxivo.com

@ o 0 @auxivo
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2.8H &eltepn enionun avakoivwon OXETIKA LE TNV EKOTPATELO OTO
TIPOCWTILKO

‘Eva peydio EYXAPIZTQ o OAoug 000UC GUUMETELXAV oTnV ekoTtpateia "Epyaoia / Epyovopuia / Yysia"
TOV TTEPACHEVO pnval

2116 29 kat 30 Mailou n Swissport Cyprus, os cuvepyaocia pe tov Volker Paul Bartenbach amnoé to Mavenotrpo ETH
™G Zupixng EAaBe pEPOC oTLG SOKIUEC Tou lift suit - HLOC TTPWTOMOPLAKN G OTOAN UTIOOTAPLENG XELPWVOKTIKAG
Slakivnong doptiou, mou Ba pmopouos evEsxoHEVWCE va ival n AUon othv MPOANYN HUOCKEAETIKWY KIVSUVWV TTou
T(POKAAOUVTAL QTTO TO XELPLOUO PopTiou. MPoowTtiKO MoU £pYAIETAL OTO TURUA TNG PAUmac Kot ard toug duo
otaBuoug Adpvakag kat Nadou cuppeteixav otig SokUEG Ttou amodsixBnkav Wiaitepa wdeALLeS otn Slaxeipion
QTTOCKEV WV LECQA OTO QUTTAPL TOU agpookddoug aAAd Kat otn Staxsipion Baplwy poptiwv. Ot mapaTNENOELS KAt Ta
OXOALO TOU TIPOCWTTILKOU Ttou Sokipacav th oTtoAn Ba Bonbriocouv oTn Snpoupyla LLaG VEACG AVATTTUYLEVNG £KSOONG
tou lift suit, pe oTtox0 va BeATIWOEL INTAHOTA TTOU TApaTnPRBNKay KaTd T SOKIUEG o BEpaTa BsppoTNTAC KAt
sdappoyns. Ektipudrtal ot n véa €kdoon Ba sivat £tolpun ota péoa louAiou kat n KUmpog 6o GUUUETACXEL KAl O
LAKPOXPOVLEC SOKLUEC TNC VEAS kdoong lift suit.

EY-ZHN T1A EZAZ

swissport £
EPTAZIA / EFTONOMIA / YTEIA
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2.9 OL TPOCWTILKEG KAPTEC TOETING TTOU SLAUOLPACTNKAV OTO TIPOCWITLKO UE
TLG BEATLOTEC TTPOKTIKEC XELPLOHOU XELPWVAKTLKAC Slakivnong ¢poptiou

swissport &7

=
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EPT'AXIA-EPTONOMIA-YT'EIA

10 Zwotés Texvikés yeip wvaktikhc O10KIvVIoNS

poptiov

E&etdate 1o Pépog tov poptiov kortdloviag To oy, 10
péyebog tov xar v drapEn oxeTikig ofjpaveng Bapoug
«Heavy»

AoKiaoTe Ve GTIKOGETE TV GKPT) TOL YOPTIOL Yo VL
eketdoete kahvtepa 10 Bapog Tov

BepaimBeite 6T popate To katdAAnha pEca ATOHIKNG
npootaciog (m.y: ydvia, Tanovtein aoeareiog)
BefawwBeite 011 matdte yepd kot pe ta dvo modia

oto £8apog

Avyiote ta yovato, OXI my mdm oog

Metabéote T0 Bapog Tov poptiov ota O KoL

Oy oy TGN

Kpatiote 10 goptio kovid 610 odpa oag
[Mpootatéyte v Tha cag SloTnpdVTag ™V o€
evbeia otdon

Befaiwbeite 6Tt vdpyer apketds yHPOG YioL Vo
UETUKIVIGETE TO QOPTIO

EAN NIQOETE OTI AEN MITOPEITE NA XEIPIZTEITE
TO ®OPTIO MONOI ZAZ, ZHTHZTE BOH®EIA!!!



